
 

 

 

YOGESH TRIPATHI 

 

A thorough professional with a proactive attitude, capable of thinking in and out of the box, generating new solutions / 
plans / strategies and ideas. Self-motivated & team-oriented individual with strong ability to involve at any stage of a project 
Life Cycle, with strongly believed on logical approach. An effective communicator with management skills and ability to 
relate across business and management. 
 

E-mail : tripathi.yogesh1990@gmail.com  
Mobile: (+974) 7777 5180 [Active] 

 (+91) 9953957526 [SMS] 

SKILLS 

Functional Domains 

Experience 

▪ Telecom – Vodafone (QA, Italy, Ireland, NZ), Uninor India 
▪ Financial – iPay Qatar, SBI Card India 

Technical 

▪ Key Skills:  
Solution Integrations, DevOps, Architecture and IT Management 
o Primary Applications: Oracle Weblogic,  Openshift, Oracle Cloud, Kubernetes, 

Docker, Microsoft Azure, Website, Mobile App, Chatbot, OSB 10g/11g/12c, SOA 
11g/12c, BPEL, Business Rules, JDeveloper, XML, Xquery, XSLT, MFL, JSON, Java, 
Shell scripting, OpenESB, Oracle ADF, Chef, GIT, SVN, ODI, Firebase, IBM Watson 

o Secondary Applications:  OSS(OSM, UIM), BSS(BRM, CRM), USSD, IVR 
▪ Infra: Oracle Database,  Linux Redhat/OEL 
▪ Monitoring: WLST(Python), Firebase(APM and Crashlytics ) and AppDynamics(Java, 

Database, Machine, .Net, UI, Server Analytics, Docker) 

PROFILE : Service Management – Senior Engineer 

IT Operations Senior 

Engineer 
VODAFONE QATAR Mar’19 - Present 

Service Management 

Responsible for all IT systems, applications, security, network and monitoring tools end-to-
end service delivery to meet contracted service commitments (SLA, KPI), controls cost and 
improves productivity & efficiency through driving continuous service improvement. 

Responsibilities 

▪ Weekly/Monthly Service Management Trade and Governance with critical stakeholder 
▪ Enterprise Architecture and Design review for telecom(Vodafone) and digital wallet(iPay) 
▪ Ownership of Projects (Infra & Application) – testing strategy, operational readiness and 

deployment guide. 
▪ Agile & DevOps based IT change management processes using GIT, Jenkins and Nexus. 
▪ HA & DR - IT Disaster Recovery and Patch Management policy and processes reinforced 

with scheduled DR Drills and Backup Restoration Tests. 
▪ Accountable for IT Change Management, Incident Management, Escalations, CR, Patching, 

Asset and License management 
▪ Developed strategy for Key Events like 2022 FIFA and Digitalization 
▪ E2E lifecycle management of Oracle FMW Products including Weblogic, OSB, SOA including 

Upgrade, Patching, Configuration and Performance Tuning 
▪ Monitoring solutions implementations - in house scripting and out of box tools as well 

third-party providers like AppDynamics, Firebase, Dynatrace etc 
▪ Unix and WLST scripting for automations, reconciliations, and operational activities 
▪ Troubleshooting and Restoration of incidents and performance impacting issues on 

production and problem management for resolution 
▪ Leads, motivates a multi-site team, developing and building a multi-skilled IT support 

capability by organizing and managing the Vendor Support & Services team. 

Technical Environment 

 
▪ Languages : Java/Python 
▪ Applications :  iPay, Oracle FMW(AIA/SOA/OSB/OAG), Website, Mobile App, USSD, IVR, 

Openshift, Azure, WebCenter, OCI, Microservices,  OSM, UIM, BRM, CRM 
▪ Infra: Oracle Database,  Linux Redhat/OEL  
▪ Monitoring : AppDynamics, HP OMI, IT 360 

Achievements 
▪ Awarded Promotion in 2021 with Key Deliverable and implementation of iPay 
▪ Awarded as critical member for successful launch of New Vodafone App(MVA 10) 

Manager VODAFONE SHARED SERVICES, PUNE(VISPL) Feb’17 – Mar’19 

FMW AO 
Oracle RODOD/AIA/SOA/OSB/ODI/API G implementations, support and maintenance 
projects  for various Vodafone markets 



 

Responsibilities 

▪ Integration Lead for Oracle stack 

▪ Requirement gathering and design according to the client requirements and environment 
landscape 

▪ Architecture/Design review of the environment(admin), upcoming projects(code) and 
CRs(functional flows updates)  

▪ Expert in implementation and maintenance of various oracle integration products for 
Vodafone operating countries like Qatar/Italy/Ireland 

▪ Lead team of 10 members and management of team shifts, resource planning and trainings 
according to project requirements 

▪ Collaboration between different VF OpCo projects and teams for internal knowledge 
base(KEDB) 

▪ Actively working to build FMW COE and Cross OpCo synergy 

▪ Building and configuring monitoring and alert framework with tools like AppDynamics and 
WLST 

Technical Environment 

 
▪ Languages : Java/Python 
▪ Middleware :  Oracle Weblogic 11g/12c, OSB, SOA, BPEL, Mediator, AIA [O2C and AABC 

PIP], ODI, API Gateway 
▪ Database :  Oracle 
▪ Monitoring : AppDynamics 

Achievements 
▪ Received Promotion and several cash awards like Employee of the month, Pat on the back 
▪ Lead transitions from client location(Italy) and vendor location(Qatar-Kolkata) 

Staff Consultant  ORACLE INDIA PVT LTD, PUNE Mar ’16 – Feb’17 

Oracle Communication 

Consulting 
Middleware Infrastructure and Services implementations to integrate various applications 
like CRM/BRM/UIM/OSM for various telecom clients. 

Responsibilities 

▪ Analyze, design develop, troubleshoot and debug software programs for commercial or 
end user applications 

▪ Review Oracle SOA Suite 11g (Web Services, BPEL, Mediators, and Composites) 
▪ Development on BPEL, OSB services,  DB adapter, JMS adapter, JCA adapter  and utilities 
▪ Develop preconfigured RODOD installer with Full HA capabilities 
▪ Implement CI process for code build and deployments 
▪ Writes code, completes programming and performs testing and debugging of applications   
▪ Guide and mentor junior members in the team 

Technical Environment 

 
▪ Languages : Ruby, Java/Python 
▪ Middleware :  Oracle Weblogic, OSB, SOA, BPEL 
▪ Database :  Oracle 
▪ CI : Chef, SVN, Hudson 

Achievements Appreciation for time-delivery of internal CSI tool 

Associate Consultant  INFOSYS, PUNE Jan ’15 – Mar ’16 

ORCALL 

(Telecom Domain) 

ORCALL offers Consulting, Development, Maintenance, Testing, IT Strategy, Re-engineering, 
Systems Integration & Infrastructure Management solutions. Oracle SOA Suite, provides 
complete, integrated, and hot-pluggable solution for integration of internal and external 
applications. Working with a Telecom giant in New Zealand for fusion migration projects like 
DataProvisioning, ServiceFeasibility, PostalAddressValidation etc 

Responsibilities 

▪ Analysis and design for client requirements and projects 
▪ Migration of Oracle SOA/OSB 11g/10g to 12c 
▪ Development of AIA, BPEL, OSB services and utilities 
▪ Development of Oracle ADF dashboards for monitoring 
▪ Technical consultancy for RPF’s 
▪ Host SOA/OSB training sessions 

Technical Environment 

 
▪ Languages : Java/Python 
▪ Middleware :  Oracle Weblogic, OSB, SOA, BPEL, Oracle ADF, Coherence 
▪ Database :  Oracle 
▪ CI : GIT, Jenkins, ANT, Maven 

Achievements Insta Award (July 2015) - Client appreciation for technical expertise in niche technology 

Software Engineer SDG, NOIDA June ’14 – Jan’ 15 



 

 

SPINE 

(Finance Domain) 

SDG will provide OSB Middleware Implementation to integrate various backend and frontends 
like Siebel, Mainframe systems etc with Website, MobileApp, IVR etc, for one of the leading 
financial consultancy 

Responsibilities 

▪ Analysis and design 
▪ Development of OSB, BPEL services, Business Rules and utilities 
▪ OSB out of box coherence implementation, Caching with custom java application 
▪ WLST scripting for OSB/SOA deploy/undeploy/customization and other Weblogic 

Resources 
▪ OWSM security policy implementation 
▪ PL/SQL procedures development 

Technical Environment 

 
▪ Languages : Java/Python 
▪ Middleware :  Oracle Weblogic, OSB, SOA, BPEL, Business Rules, Coherence, OpenESB, 

Glassfish 
▪ Database :  Oracle 11g 

Achievements Appraised by Client for Custom Application for Coherence. 

Project Engineer WIPRO TECHNOLOGIES June ’12 – June’14 

Telecom Project 

Worked onsite for client in Enterprise Application Integration (EAI – Oracle Weblogic) team. 
EAI acts as a middleware to integrate various business components like COMS, ERP, ASAP, 
CRM, AVAM, etc.  

Responsibilities 

▪ Development and deployment of services and utilities in production 
▪ Providing support to the Testing team in SIT and UAT phase 
▪ Designing solutions and testing, identifying bugs and issues in production environment 
▪ Implemented cross-domain security for ESB integration 
▪ Bug fixing and changes in the PL/SQL procedure as per the requirement of business 

Technical Environment 

 
▪ Languages : Java /  J2EE, Python, Shell Scripting 
▪ Middleware :  Oracle Weblogic, OSB 
▪ Database :  Oracle 11g 

Achievements 

▪ EBI Roll of Honor (March, 2014) 
▪ Budding Star – Oracle Integration Practice, Best Marvel – Enterprise Business Integration 

and Best fresher – EBI Oracle Practice(2013) 
▪ Star of the month in my first quarter itself(Dec’2012) 

ACADEMIC QUALIFICATIONS 

Degree/Examination Year Institute %/CGPA 

B.Tech. 2012 
Jaypee Institute of Information Technology, 

Noida 
77%(7.2/10) 

CBSE (Class XII) 2008 Delhi Public School, RK Puram, New Delhi 91% 

CBSE (Class X) 2006 Vishwa Bharati Public School, Noida 93.6% 

 

INTERESTS& PERSONAL INFORMATION 

  Interests 

▪ Sports:  Lawn tennis, Badminton and Cricket 

▪ Other:  Professionally trained Tabla player, done junior diploma from Prayag Sangeet Samiti 

academy, Allahabad. 

  Linguistic Fluent in Hindi and English 

  Personal Information 

▪ DOB:  19th September 1990 

▪ Gender: Male 

▪ Marital Status :Married 

▪ Fathers Name :Mr. Surya Mani Tripathi 

▪ Current Address :Flat 208, Building 124, Ezdan Oasis, Street 7001, Zone 91, Doha, Qatar 

▪ Permanent Address :425, Manhattan 12, Mahagun Moderne, Sector - 78, Noida(201301), Uttar 

Pradesh 

▪ Passport :U0994960(Valid till 2031) 

▪ QID :29035641339 

▪ US B1 Visa Valid till September 2026 


