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Career Summary:  

A highly skilled Business Consultant with a passion for business strategy in the IT industry. With 
over 7.5+ years of experience in roles like software development, project management, change 
management and a strong domain presence in varied domains like Finance, Insurance and 
Automobile industries, I have developed a deep understanding of the software development life 
cycle, project management and agile methodologies. Additionally, I have a strong aptitude for 
problem solving and critical thinking, which I have honed through my experience with cross-
functional teams and managing complex software project. 

 

In my current role, I have also been responsible for collaborating with business stakeholders to 
understand the requirements and translate them into technical solutions. This experience has 
given me a unique perspective on the intersection between business and technology and has 
motivated me to pursue a career as a business consultant. 

 

I am excited about the opportunity to leverage my technical expertise and business acumen to 
help organizations optimize their IT strategies and drive growth. I am a quick learner and am 
eager to expand my knowledge in business strategy. 
 

  

Technology Skills  

 

    

Domain  Banking, Insurance, and Automobiile  

SDLC Methodologies  Agile, Waterfall Model  

Operating systems  Linux, Windows  

Programming languages  Java, JavaScript, Web Services(RESTFul), SpringBoot, HTML  

Application servers  Apache Tomcat 

Databases  Relational, NoSQL 

Cloud Native Technologies and 

CI/CD Tools  

AWS, PCF, Concourse, Jenkins, Git, BitBucket 

http://www.linkedin.com/in/sindhujahr


Software Catalog/Services  
CRM tools like Salesforce 

BPM tools like NewGen, ARIS, Microsoft Office 

IDE  Eclipse, Microsoft Visual Studio, IntelliJ  

  

Professional Work Experience: (In reverse chronological order) 

Synechron Technologies Pvt. Ltd. (Client: Wells faro Bank), Bangalore                       

Technology Lead                                                                                    Jul 2024 – present 

Collaboration with other functional areas: To ensure that our work is aligned with broader 

business objectives, I would collaborate closely with other functional areas, such as product 

management, design, and project management. This would involve communicating technical 

constraints and opportunities, helping to establish project timelines, and ensuring that our 

technical work is aligned with overall business goals. 

 

● Synechron Technologies Pvt. Ltd. (Client: Standard Chartered Bank), Bangalore             

Sr. Associate Technology         Jul 2021 – Jul2024  

    

As a tech lead in a cross-functional team, my role would involve leading the technical aspects 

of the team's work, while also collaborating closely with other functional areas to ensure 
that our efforts are aligned with broader business objectives. Specifically, my role would 

involve: 

 

Leading technical strategy: As the tech lead, I would be responsible for developing and 

communicating a technical strategy that aligns with the team's objectives and business 

goals. This would involve working with stakeholders to identify and prioritize technical 

initiatives, and then collaborating with the team to ensure that we have the right resources 

and capabilities in place to execute on our plans. 

 

Driving technical excellence: In addition to leading technical strategy, I would also be 

responsible for driving technical excellence across the team. This would involve promoting 

best practices, establishing technical standards, and ensuring that our work meets the 
highest quality standards. 

 

 

Focus on specific areas: In terms of specific areas of focus, my role as a tech lead would 

involve working on a variety of technical initiatives, such as implementing BPMN tools, 

integrating APIs, and overseeing delivery of technical projects. In each of these areas, my 

focus would be on ensuring that we are leveraging the latest technologies and best 

practices, and that our work is aligned with broader business objectives. 

 



Overall, my role as a tech lead in Standard Chartered Bank would involve driving technical 

excellence and collaboration across a cross-functional team, while also focusing on specific 

areas of technical expertise, such as BPMN tools, API connectivity, and delivery. 

 

  
● Manulife, Singapore                                                 Jun 2018 - April 2020  

Software Consultant 

As a member of a core agile team, my role involved working closely with business and higher 

management to develop world-class APIs and CRM-based solutions that helped customers have 
a fast turnaround time in the insurance industry on their queries. Specifically, my role included: 

Agile development: As a member of an agile team, I was responsible for working collaboratively 
with other team members to develop high-quality software that met customer needs. This 

included participating in daily stand-ups, sprint planning, and retrospectives, as well as 
contributing to backlog refinement and task estimation. 

API and CRM development: My role specifically focused on developing APIs and CRM-based 

solutions to improve customer query turnaround times. This involved designing and 

implementing scalable and reliable solutions, leveraging the latest technologies and best 
practices to ensure that the solutions were efficient and effective. 

Collaboration with business and management: To ensure that our solutions were aligned with 

customer needs and business goals, I worked closely with business stakeholders and higher 

management to understand their requirements, gather feedback, and provide updates on 

progress. This included participating in regular meetings and presenting updates on the status of 
our development work. 

Quality assurance: As a member of an agile team, I was also responsible for ensuring that our 

solutions met the highest quality standards. This involved participating in code reviews, 
conducting testing and debugging, and ensuring that our solutions were robust and secure. 

Overall, my role involved working closely with other team members, business stakeholders, and 

higher management to develop world-class APIs and CRM-based solutions that improved 
customer query turnaround times. Through agile development practices, collaboration, and a 

focus on quality, we were able to deliver innovative solutions that met the needs of our 
customers and helped to drive business success. 

 

  

  



 

 

  

● NCS Pte. Ltd., Singapore                                                    May 2020 - Jun 2020  

Software Developer 

o Worked on the prestigious Skills Future Singapore project, Skills future is a national 

movement to provide Singaporeans with the opportunities to develop their fullest 
potential throughout life, regardless of their starting points. 

o Contributed to the digital transformation initiative through software engineering 

expertise. 

  
● Mercedes Benz Research and Development India Pvt Ltd   Jul 2015 – Nov 2017 

Software Engineer  

  

o Designed and developed fully functional responsive prototypes based on Business 
Requirements using Java, HTML/HTML5, CSS, JavaScript and jQuery.  

o Developed analytical dashboards for Speech pattern Usage analysis using D3.js and 

JavaScript. 

o Leveraged responsive web frameworks to consistently complete product deliverables 

ahead of schedule. 

 

Education Qualification:  

● Graduation: Bachelor of Engineering (Computer Science & Engineering) from Visvesvaraya 
Technological University, Belgaum.  


