		      Udit Bhola

	Summary

	Data Science and AI/ML leader with 108+ months of experience in designing and scaling analytics solutions that drive measurable business outcomes across asset management, insurance, and logistics. Proven ability to translate complex business challenges into high-impact ML solutions, enabling £100B+ investment decisions and delivering £2M+ cost optimization. Adept at building analytics teams, leading enterprise-wide strategic initiatives, and championing responsible AI innovation.



	Qualification
	Institute
	Year

	MBA BPGP (pursuing)
	Indian Institute of Management, Ahmedabad 
	2024-2026

	PGP in Data Science
	Aegis School of Business & Data Science, Mumbai 
	2017

	Post Graduate Diploma
	Jaipur National University (Operations Research Management)
	2016

	B.Tech
	Monad University (Electrical Engineering)
	2014



	Work Experience
	(108 Months)

	M&G plc, Mumbai
	(84 Months)

	AVP - Lead Data Scientist
	January '19- Present

	· Architected enterprise AI strategy for Private Assets and Sustainable Investing divisions, identifying and prioritizing 15+ high-impact AI/ML use cases that collectively delivered £2M+ cost optimization across portfolio management operations
· Eliminated critical 3-day credit memo bottleneck by designing AI-powered automation using Few-Shot Learning and RAG, reducing TAT to near-instant, freeing 800+ analyst hours annually, achieving 99%+ accuracy, and ensuring full regulatory compliance for deal execution
· Democratized data access for 200+ business users by building Text2SQL solution with RAG framework, removing IT bottleneck, reducing data request backlog by 60%, and enabling real-time investment decision-making across research and operations
· Addressed £15.6B in unreported private asset emissions by deploying ML-driven Scope 1/2/3 prediction tool on Azure Databricks, supporting M&G plc's Net Zero 2050 commitments and cited in corporate Sustainability Report
· Built comprehensive ESG, Climate, and ABS intelligence dashboards with ETL pipelines from MSCI, Bloomberg, CDP, ISS, enabling portfolio-level risk quantification and supporting £100B+ AUM investment decisions

	A.P Moller Maersk, Mumbai
	(3 Months)

	Senior Data Scientist
	October '18 – January '19

	· Led regional data science team coordinating cross-functional analytics initiatives spanning sales optimization, marketing effectiveness, operational efficiency, and financial forecasting across logistics operations.

	HDFC Life, Mumbai
	(14 Months)

	Data Scientist
	August '17 – September '18

	· Served as product owner for analytics solutions suite, owning end-to-end development lifecycle from ideation through deployment, working with business owners across underwriting, distribution, and operations
· Reduced quarterly customer acquisition costs by ₹1 crore through propensity-to-appointment prediction model deployed via Apache Kafka for real-time scoring, enabling sales team resource optimization
· Designed Policy Surrender Fraud Detection system using ensemble ML techniques, reducing fraud incidence by 7% post-deployment and preventing estimated ₹10+ crore in cumulative fraud losses
· Built churn prediction and policy valuation ecosystem using Neural Networks and XGBoost, enabling actuarial team to improve retention metrics and premium optimization across portfolio

	BSS Engineering Services, Jaipur
	(12 Months)

	Decision Analyst
	August '15 – September '16

	· Developed predictive models for combined power plant energy output forecasting, conducting variance analysis to identify operational inefficiencies and optimize asset utilization
· Implemented ML-driven preventive and predictive maintenance framework, enabling operations team to shift from reactive to proactive maintenance approach and improve plant availability metrics




	Awards and Recognitions

	· Icon of the Quarter Award Q4 2025 - M&G plc
· NASSCOM Responsible AI Award 2024 -Winner for Carbonator Tool (Emission Prediction Solution)
· M&G Global Stars Awards (London) -Nominated Top 3, Sustainability Champion Category
· Icon of the Quarter Award Q2 2024 -M&G plc
· Internal Hackathons - Runner-up (2x)
· Tech Fest 2024 Speaker -Presented AI Applications in Asset Management across London, Scotland, Luxembourg, and Singapore




	Additional Certifications 

	
	
	Year

	McKinsey Forward Learning Programme
	McKinsey & Company
	2025

	IBM Certified Data Science Professional
	IBM
	2017



	Interests 

	· Mentoring early-career data scientists on career transitions and technical skill development in financial services
· Speaking at industry conferences on practical AI/ML applications in asset management and responsible finance
· Driving innovation at intersection of sustainable finance, climate risk analytics, and responsible AI
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