SHUBHAM KUMAR SINGH

	Summary

	AI/ML Engineer with 7+ years of experience designing and deploying predictive models and automation systems. Delivered 15–20% retention improvements and 30–35% efficiency gains through machine learning solutions and data-driven workflows. Applied analytics and systems reliability principles to enhance business performance across multiple domains.



	Qualification
	Institute
	Year

	MBA (pursuing)
	Indian Institute of Management, Ahmedabad 
	2024-2026

	B.Tech (Mechanical Engineering)
	Sikkim Manipal Institute of Technology – SMU, Sikkim
	2015

	XII, CBSE
	Delhi Public School, Ranchi
	2010

	X, CBSE
	Delhi Public School, Ranchi
	2008



	Work Experience
	(85 Months)

	Think & Learn Private Limited, Bengaluru
	(31 Months)

	Associate Student Experience
	April '22-October '24

	· Built ML/NLP models for personalization and churn prediction, increasing user retention by 15–20% through data-driven insights
· Designed and deployed 10+ AI automation workflows across HR, IT, and CRM functions, reducing manual effort by 30–35%
· Implemented RAG (Retrieval-Augmented Generation) pipelines, improving query resolution time by ~40%
· Developed Power BI dashboards and KPI frameworks, cutting onboarding and training time by ~25% while improving data visibility
· Applied predictive analytics to enhance customer experience, achieving 15–18% CSAT improvement and 10–12% CTR uplift


	M/s JMD Construction, Ranchi
	(54 Months)

	Senior Mechanical Engineer – Maintenance
	October '16-March '21

	· Implemented preventive maintenance strategies, reducing equipment downtime by ~25% through systematic scheduling and monitoring
· Introduced Power BI dashboards for maintenance analytics, enabling data-driven interventions and improving plant reliability
· Executed energy-efficient upgrades, lowering utility costs and enhancing overall operational efficiency
· Coordinated repairs and contractor activities, ensuring compliance with safety standards while minimizing production disruptions
· Provided technical training to maintenance teams, improving competency and response effectiveness





	Awards / Recognitions / Publications

	· Gold Medalist – B.Tech (Mechanical Engineering), Sikkim Manipal Institute of Technology, awarded for highest academic performance
· Publication: Sharma, A., Singh, S.K., Ahsan, Z.Z., Shivakoti, I., “Analysis and Optimization of CNC Process Parameters Using Taguchi and Regression Analysis,” pp. 10321–10323





	Additional Certifications 

	Artificial Intelligence & Generative AI
	· IBM Generative AI Engineering Professional Certificate — IBM
· IBM RAG and Agentic AI — IBM 
· Microsoft AI Product Management — Microsoft 
· Introduction to Model Context Protocol (MCP) — Anthropic Solutions LLP
· Oracle Cloud Infrastructure Generative AI Certified Professional — Oracle

	2025
2025
2025
2025
2024

	Cloud & Analytics
	· Microsoft Power BI Data Analyst  — Microsoft 
· AWS Certified Cloud Practitioner — Amazon Web Services
· Google Data Analytics Professional Certificate — Google
· Google Cybersecurity Professional Certificate — Google 

	2024
2023
2023
2023



	Interests / Extra-Curriculars

	Instrumental Creativity
	Long-term engagement in independent AI/ML consulting and open-source development, delivering agentic workflows, automation solutions, and analytics systems for real-world use cases

	Brain Teasing
	Breaking complex intelligence systems into failure points, then redesigning memory, orchestration, and retrieval logic to improve reliability
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