Piyush Chak

	Summary

	Accomplished analytics leader with 15 years of experience across multiple domains, driving growth through data-driven strategy, advanced analytics, and portfolio optimization. Skilled in building predictive models, customer segmentation, performance frameworks, and early warning systems that improve business outcomes and strengthen decision-making. Proven ability to lead high-performing teams, enhance data maturity, and partner with cross-functional leaders to deliver scalable, sustainable results. Experienced in AI/ML solutions, risk and performance management, and designing strategies that reduce inefficiencies, improve customer impact, and enable smarter, more efficient operations across industries. 



	Qualification
	Institute
	Year

	MBA (pursuing)
	Indian Institute of Management, Ahmedabad 
	2024-2026

	MS (Analytics)
	Northeastern University, Boston
	2016

	B.Tech (Computer Science)
	National Institute of Technology, Karnataka
	2009

	XII, CBSE
	K V Koliwada, Mumbai
	2005



	Work Experience
	(180 Months)

	Amplifi Capital, Noida
	(31 Months)

	Director Data Science & Analytics - Risk Management
	November '22-December '25

	· Owned credit risk and analytics strategy for a $700M+ digital lending portfolio, optimizing underwriting, credit policy, and behavioural segmentation to control delinquency and sustain <8% lifetime losses.
· Drove profitable growth through data-led product and funnel design, partnering with Product, Marketing, CX, and fintech aggregators to scale the B2C loan book, unlock declined segments via counter-offers, and deliver 37% YoY acquisition growth.

	TaskUs India, Mumbai
	(16 Months)

	 Director Data Science & Analytics
	July '21-November '22

	· Led support, payments, and risk analytics for global BNPL and lending clients, designing credit scoring, risk models, and model monitoring frameworks to enable safe growth, reduce defaults, and ensure stable model performance.
· Built customer service and CX analytics platforms, including case-level dashboards, FCR/TTFT/Service Quality metrics, and A/B experimentation for CX interventions, driving 15% operational performance improvement and higher first-contact resolution.

	IDFC First Bank, Mumbai
	(30 Months)

	Senior Vice President Retail & CX Analytics
	January '19-July '21

	· Led analytics-driven acquisition, cross-sell, and lifecycle growth using UPI and behavioural data, delivering ₹56 Cr quarterly revenue, 8% MoM portfolio growth, and higher customer retention and spend.
· Drove revenue and profitability through targeted analytics and reporting, owning Tableau dashboards and high-impact campaigns (Diwali), achieving 6% monthly revenue growth and 23% seasonal spend uplift.

	Staples Inc, Boston
	(42 Months)

	Manager Data Science & Analytics
	July '15-January '19

	· Drove revenue, conversion, and cost efficiency through advanced analytics, delivering $1M+ incremental revenue, 5% checkout conversion uplift, and $300K annualized savings via pricing, fraud, and optimization models.
· Built scalable analytics platforms and capability, deploying credit allocation models (7% MoM revenue uplift), real-time pricing dashboards, and a Center of Excellence to solve complex problems and upskill teams.

	Fractal Analytics, Mumbai
	(61 Months)

		Senior Consultant	       
	July ’09- August ‘14

	· Leveraged advanced ML and customer analytics to optimize sales, win-back, and credit card monetization strategies for Siam Commercial Bank, improving call response rates by 17%, generating $60K incremental sales, and identifying product gaps to strengthen customer value.




	Additional Certifications 

	· Promoted to SVP at IDFC First Bank within 6 months to lead consumer experience
· Converted the theoretical concept of customer genomics into an actionable, revenue-driving product




	Additional Certifications 

	Finance
	· Financial Data Analysis, Indian Institute of Management, Kashipur
· Risk management & collection analytics, Coursera
	2024

	Data Science & Analysis
	· Introduction to Gen AI
· AI/ML expert, Coursera
	2023



	Interests / Extra-Curriculars

	Instrumental Creativity
	· Career mentoring and college speaking for fresh graduates, exploring emerging technologies, non-vegetarian cooking, competitive table tennis, and designing professional-level FPS game strategies.
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