Kumar Omkar

Summary
Technical Program Manager with 8+ years of experience in B2B SaaS, EdTech, health science and engineering sectors.
Currently driving platform safety and product functionality improvements at LinkedIn Corporation. Skilled in strategic
product development, market analysis, and agile project management. Passionate about solving customer problems and
driving business growth through collaborative leadership.

Qualification Institute Year
MBA (pursuing) Indian Institute of Management, Ahmedabad 2024-2026
B.Tech & M.Tech (Aerospace Engineering) Indian Institute of Technology, Madras 2017
XII, State Board Chaitanya Junior College, Hyderabad 2012
X, State Board St. Josephs High School, Hyderabad 2010
Work Experience (102 Months)
LinkedIn Corporation, Bengaluru (19 Months)
Technical Program Manager August '24-Present

e Spearheading a login re-architecture program to decouple monolithic services, improving scalability, performance, and
long-term maintainability.

e Led a Trust platform migration (200+ issues), transitioning services from Rest.li to gRPC and onboarding partner teams
to the latest Foundations platform.

e Designed and launched a VP-level Trust Ops dashboard tracking 100+ overdue and near-due tickets, enabling real-time
alerts and faster escalations.

e Drove a security health-check initiative to remediate critical vulnerabilities and improve compliance, increasing adoption
of additional login methods by 10% within 6 months.

e Partnered with engineering, product, and trust stakeholders to define KPIs, execution milestones, and transparent
program-level reporting.

Exxat Systems Pvt. Ltd., Bengaluru (24 Months)

Program Manager June "22-June 24

¢ Directed multiple product initiatives for a B2B SaaS EdTech platform used by 400+ institutions and 150K+ active users.

e Owned and executed a roadmap focused on payment reconciliation and license visibility, reducing revenue leakage by
15%.

e Spearheaded API-based migration tooling, cutting migration time by 50%, reducing errors by 80%, and lowering
migration-related tickets by 95%.

e Led third-party integrations that reduced student onboarding time to near real-time, significantly improving client
satisfaction.

¢ Implemented SAFe PI planning, defined product KPIs, and tracked outcomes to improve cross-functional alignment and
delivery predictability.

e Introduced Pendo analytics, improving roadmap decisions and increasing NPS by 11 points YoY.

Eaton India Innovation Center, Bengaluru (58 Months)

Program Manager Sept '17-May 22,

e Managed a portfolio of 3 New Product Development programs for Eaton’s Electrical Division with a $3.5M+ mature-
year revenue impact.

e Led cross-functional teams of 30+ members to deliver on-time product launches within a $400K budget.

e Owned P&L tracking and program governance to ensure cost, schedule, and quality adherence.

e Built a custom VBA-based risk analysis tool, saving $45K in third-party licensing costs and improving decision
accuracy.

Awards and Recognition

e Received two Outstanding Contribution Awards for work on A320 and MA700 aircraft programs.
e Winner of Best Prototype Award at Eaton Hackathon for an aircraft shimming solution.

Additional Certifications

PMP e Project Management Professional 2019

CSM o Certified ScrumMaster 2023

CFA —Level 2 o  Chartered Financial Analyst (CFA) — Level Il 2019
DFSS — Green Belt o Design for Six Sigma (DFSS) — Green Belt 2019

Interests / Extra-Curriculars
Contract Bridge e [IT Madras team captain; Dean’s Trophy Gold Medallist

Volunteering & Mentoring| e  Completed multiple Himalayan treks
Trekking e CSR initiatives at Eaton; mentored engineering students at COEP

Email: omkarbd01@gmail.com | Contact: +91 9043807246 | LinkedIn: https://www.linkedin.com/in/omkarbd01/
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