	Ashutosh Chaturvedi

	Summary

	Software professional with 12 years of experience in Site Reliability Engineering (SRE) across Banking, Financial Services, and Cards & Payments domains. Strong expertise in IT operations, ITSM, DevOps, automation, and large-scale technology migrations, including transitioning legacy monolithic systems to cloud-based microservices architectures.



	Qualification
	Institute
	Year

	MBA (pursuing)
	Indian Institute of Management, Ahmedabad 
	2024-2026

	B. Tech (Electronics & Communication Engineering)
	Northern India Engineering College, Lucknow (Affiliated to Uttar Pradesh Technical University)
	2012

	XII, CISCE
	Mary Lucas School & College, Prayagraj
	2007

	X, CISCE
	Mary Lucas School & College, Prayagraj
	2005



	Work Experience
	(12 years)

	Mastercard, Pune
	(10 years)

	Lead Engineer, Business Operations, Payment Gateway Services
	October '15-Currently working

	Roles and Responsibilities - To ensure operational criteria like system availability, capacity, performance, monitoring, self-healing, and deployment automation are implemented throughout the delivery process. Lead the DevOps transformation at Mastercard through tooling infra-available and implement Automation flows. 

	Syntel Inc., Pune
	(2 years)

	Analyst Programmer, Moody’s CFG/BFM Group
	June '13-October '15

	Roles and Responsibilities – Software developer, POC Automation, Release management, data publication, ensuring 24*7 uptime with issues being caught and resolved in a timely manner.

	Appin Education Center, Prayagraj
	(8 months)

	Embedded Systems & Programming Instructor
	September '12-May '13

	Roles and Responsibilities – Worked as faculty for engineering students who enrolled for programming classes in C, Assembly, Microcontrollers & Robotics.


	
	




	Additional Certifications 

	· Awards – Mastercard Recognitions for ‘Grow Together’, ‘Innovation’, ‘Focus on Customer’
· Patent – Filed patent application for payments success rate enhancements based on geographical data.





	Additional Certifications 

	Applied Machine Learning: Algorithms
	
	2020

	Shaping Up with Angular Js
	
	2018
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