Ananya Ghosh

	Summary

	
IT Quality Assurance Professional with 8+ years of experience specializing in global Telecom OSS/BSS projects. Expert in orchestrating end-to-end testing for complex billing and revenue ecosystems, including CRM, Order Management, and Product Catalogues. Demonstrated mastery in managing the full testing lifecycle from initial requirement analysis and test architecture to defect orchestration and final delivery. Proven track record of aligning IT delivery with Business Readiness to drive high-impact project success. Adept at transforming complex requirements into robust test strategies that ensure seamless billing integrity and system reliability.



	Qualification
	Institute
	Year

	MBA (pursuing)
	Indian Institute of Management, Ahmedabad
	2024-2026

	B. Tech (Electrical)
	Kalinga Institute of Industrial Technology, Bhubaneswar
	2017

	XII (Science), CBSE
	Essar International School, Surat
	2013

	X, CBSE
	Essar International School, Surat
	2011



	Work Experience
	(104 Months)

	Oracle Solution Services Private Limited, Bengaluru
	(53 Months)

	Staff Consultant, Quality Assurance, Telecom OSS/BSS
	August '21-Present

	· End-to-End Test Strategy & Governance: Partnered with Business Analysts and Project Managers to architect comprehensive test strategies and detailed plans, ensuring 100% requirement traceability and alignment with global quality standards throughout the SDLC using Oracle's RODOD suite of products.
· Agile Integration & Stakeholder Management: Spearheaded QA activities within the Scrum framework, actively engaging in sprint planning, defect triage, and final deliverable demonstrations to ensure transparency and rapid feedback loops between IT and business stakeholders.
· Precision Execution & Defect Orchestration: Executed complex test scenarios for Telecom systems, utilising Jira for rigorous defect tracking and analysis to identify critical system vulnerabilities and ensure high-performance software delivery.
· Cross-Functional Collaboration: Facilitated technical synergy between development and business teams, providing high-level application overviews and actionable feedback during review meetings to optimise the development lifecycle and product reliability.

	Telia Company (Swedish Telecom), Stockholm, Sweden
	(6 Months)

	Consultant (UAT and pre-production support)
	Jan '20-June '20

	· International Onsite Delivery: Selected for a high-impact six-month international residency at the client’s headquarters to stabilise pre-production environments and provide real-time expert support during critical release windows.
· Advanced Root Cause Analysis: Led deep-dive defect investigations and Root Cause Analysis (RCA), significantly reducing recurring issues and enhancing system stability across multiple enterprise-scale software versions.
· Stakeholder Bridging: Unified offshore development outputs with onshore business expectations, ensuring that localised requirements were accurately captured, tested, and demonstrated to key stakeholders.

	Accenture Solutions Private Limited, Bengaluru
	(45 Months)

	Test Engineering Senior Analyst
	May '17-July '21

	· Full-Stack RODOD Integration: Orchestrated end-to-end integration and system testing (SIT) for the RODOD stack, specialising in ECE architecture, OCOMC CDR processing, and physical SIM validation to ensure seamless data flow across billing ecosystems.
· Technical Troubleshooting & Debugging: Leveraged SOAPUI for web service validation and performed deep-dive log debugging to accelerate root cause analysis, significantly reducing defect resolution time during critical release cycles.
· Hybrid Automation Implementation: Developed and executed automated regression suites using the Cucumber framework, increasing testing efficiency and ensuring software stability across recurring production updates.
· Requirement Translation & Scoping: Transformed complex business requirements and acceptance criteria into rigorous test scenarios, ensuring 100% coverage for System Testing (ST) and User Acceptance Testing (UAT).





	Additional Certifications

	· Oracle Cloud Infrastructure - Foundations 2021 Certified Associate
· Oracle Cloud Infrastructure 2025 Certified AI Foundations Associate
· AZ-900 Microsoft Azure Fundamentals
· Tool expertise - Oracle Database, SQL queries, Unix/Linux, Test Management tools (Jira, HP ALM, Redmine), Generative AI tools  - Prompt engineering/Vibe coding, Business Machine Learning



	Interests / Extra-Curriculars

	Instrumental Creativity
	 Sustained interest in exploring diverse musical genres, Travelling and Reading
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